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Sales Stages

The foundations of most modern sales
techniques lie in five stages of action.
These began in the 1950's and include:

Attention: You have to get the attention of
your prospect through some advertising or
prospecting method.

Interest: Build their interest by using an
emotional appeal such as how good they will
look to their boss when they make this deal

that will save the company thousands of
dollars!

Desire: Build their desire for your product by
showing them its features and letting them
sample or test-drive it.

Conviction: Increase their desire for your
product by statistically proving the worth of

your product. Compare it to its competitors.
Use testimonials from happy customers.

Action: Encourage the prospect to act. This
is your closing. Ask for the order. If they
object, address their objections.

Community Booths
Looking for more selling opportunities?

Decide who your market is, where they
shop, then call the mall where they will
be shopping and ask to book one of their
community booths.

Be certain to have a schedule as to who
will be working the booth and who will
ensure that product and signage will be
there. If the mall requires proof of
insurance, call your program manager.

To get your certificate, your program
manager will need to know the mall
location and address, contact person and
their fax or email address as well as the
date you are going to be selling. Please
give us 10 days notice to get the
certificate to the mall.



